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1. ROLES AND RESPONSIBILITY

1Y
m Faculty’s Admin

e Apply for confirmation letter e Review the applications
e Check application status e Approve/Decline the applications
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3. PROCESS FLOW

STEP

e Apply for confirmation letter
e Check status of application

o~
‘ »
( ‘ ) o Review the applications
o Approve/Decline the applications

Faculty’s Admin

CO02 — Course Enrolment Workstream
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1.0 USER MANUAL

1.1 STUDENT VIA MAYA

1.1.1 Login Page

This page applies to all categories of students.
Log in to the Academic Portal MAYA via https://maya.um.edu.my

Welcome to Academic Portal: MAYA () UM Helpdesk

UNIVERSITI 9 MAYA

MALAYA

Key-in the username and password:
Username: [SiswaMaillD]@siswa.um.edu.my
Password: [SiswaMail Password]

Log in to MAYA Portal / Continuing your application?

Username @

Password @

Ed| = m

UM Expert

UM Library UM Portal

Click the ‘Log
in’ button.

8 July 2023-30 July 2023

Sesi Akademik 2023/2024: Pengaktii m Sesi Akademik 2023/2024: Pengaktil m )
Status Pelajar Baharu Program-Program Status Pelajar Baharu Program Asasi
Asasi Sains (SATU) Pengajian Islam (SATU)

1 August 2023 8 July 2023-27 July 2023

Semester Il 2022/2023: Extension of [ New ]
Progress Report Submission & Evaluation

Read More Read More Read More

© 2023 Universiti Malaya All Rights Reserved | Privacy Policy
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Welcome to Academic Portal: MAYA &) UM Helpdesk

MALAYA = MAYA

Admission Enrolment Finance ~ Placements

My Dashboard

_b Current Fee Balance r—n
Ds RM 0.00 Dr @ @ i
Inbox Timetable Examination
—

Programme Result
ED Bachelor Of Science In Environmental Management

My Profile @ @

UMSItS Guide MyUM SPeCTRUM

Name b0 { XN
Student 1D XXO(KKXX
E-mail KOOOCK X XXMM UNRNX X

Highlights

View My Profile

Personal Data Protection Declaration Form o

Pledge of Undertaking m
Timetable view selection

Kad Prihatin Siswa Consent Form o

Fir eration Survey [ New }

Confirmation Letter Application m

© 2025 Universiti Malaya All Rights Reserved cy | Site Credits | Disclaimer Security Policy

Navigate to My Dashboard > Highlights >
click the ‘Confirmation Letter Application’
option.

C02 — Course Enrolment Workstream
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1.1.2 Creating New Application

Welcome to Academic Portal: MAYA &3 UM Helpdesk

MALAYA = MAYA

Home Admission Enrolment Finance Placements

Confirmation Letter Application

Student ID XXXRKXX
Student Name IO NN XN
List of Applications Click the ‘Create New
Application’ button.
Create New Application
Search:
# | Category Programme Application Date Status Action

No information available

No entries to show

© 2025 Universiti Malaya All Rights Reserved | Privacy Policy | Sit dits | Disclaimer Security
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UNIVERSITI
MALAYA

Home Admission Enrolment Finance ~

Placements

Confirmation Letter Form

Important:

O UM Helpdesk

This page allows you to generate an official Student Confirmation Letter. Please ensure all selected information is accurate before submit your letter. Each letter will be valid

for 3 months from the date of approval.

Student ID

Student Name

Letter Details Application Form

* Required information

Programme *

Purpose *

Recipient *

Address Line 1

Address Line 2

Pastcode

City

State/Country

XXOOOEKRR - BIMSIHFTCVO3 - BACHELOR ... % v
Sponsorship .
BIASISWA MARA, % v

‘ PEJABAT MARA, TINGKAT 3,

BANGUNAN MARA,

50290

KUALA LUMPUR.

[aiarsa

Application Date

11/Augf2025

Complete the form by choosing the
Programme, Purpose and
Recipient from the list.

Key in the recipient Address.

Additional Information

[C) Minimum Period of Study

M Current Semester

B Balance Semaster

) Expected Completion

B Enrolment Status

B Finandial Aid

Choose by tick the any
additional information to be
displayed in the letter.

1

Click the ‘Preview’
button.

C02 — Course Enrolment Workstream

Preview

All Rights Reserved | Privacy
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Welcome to Academic Portal

3 UM Helpdesk

MALAYA =MAYA

Home Admission Enrolment Finance ~ Placements

Letter preview

UNIVERSITI
MALAYA

XARRXXX

11 Aug 2025

Biasiswa Mara

PEJABAT MARA, TINGKAT 3,
BANGUNAN MARA,

50290 KUALA LUMPUR
MALAYSIA

Dear Sir/Madam

STUDENT CONFIRMATION LETTER

‘We hereby confirm that the following student is currently pursuing his/her studies at Universiti Malaya The details are as follows

Name DEXKRNHXKRRHHOENXKNNK

IC/Passport Number HAKRXRKR

Matric Number XAAUAXXX

Programme Bachelor Of Science In Environmental Management

Faculty Faculty Of Science

Current Semester Special Semester 2024/2025

Balance Semester 7 Semester(s) / 3.5 Year(s)

Enrolment Status Active student

Financial Aid The student does not receive any financial aid on a regular basis for this semester

This letter is issued at the student's request for any official purpose deemed necessary. If you require any further information, please do
not hesitate to contact us.

Thank you,

Dean/ Director
FACULTY OF SCIENCE

etter is computer generated No signature required

Tick the declaration
FACULTY OF SCIENCE

CheCk bOX Universiti Malaya, Lembah Pantai, 50603 Kuala Lumpur, Malaysia
Tel +03-79674222 | Email: dekansains@um.edu.my | Website: um.edu.my

on is true and accurate to the best of my knowledge. | understand that

I
@l | hereby deciare that all infon

and approval

this submission will be forwal

i Malaya All Rights Reserved | Privacy Polic S Disclai | Security Policy CI|Ck the ‘Sme't’
button.

C02 — Course Enrolment Workstream
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= Thid = MAYA

Home Admission Enrolment Finance ~ Placements

Confirmation Letter Application

Student ID XMUXRXX

Student Name XXX KX KN K KUURNXAX

List of Applications

Create New Application

Search:
# Category Programme Application Date 1L Status Action
1 Transportation BACHELOR OF SCIENCE IN ENVIRONMENTAL MANAGEMENT 11 Aug 2025 Pending @ L
2 Sponsorship BACHELOR OF SCIENCE IN ENVIRONMENTAL MANAGEMENT 4 Aug 2025 Approved PO 5,
3 Sponsorship BACHELOR OF SCIENCE IN ENVIRONMENTAL MANAGEMENT 5 Aug 2025 Declined @ )

Your list of applications will appear
here.

» All Rights Reserved | Privacy Pol

C02 — Course Enrolment Workstream
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1.1.3 View Pending Application

=i =MAYA

Home Admission Enrolment Finance ~ Placements R

Confirmation Letter Application

Student ID KIOOKRXX
Student Name KX R XNXXNXENK XUHRNXNX

List of Applications

Create New Application

Search;
it Category Programme Application Date 1L Status Action
1 Transportation BACHELOR OF SCIENCE IN ENVIRONMENTAL MANAGEMENT 11 Aug 2025 Pending ® l
Vi
2 Sponsorship BACHELOR OF SCIENCE IN ENVIRONMENTAL MANAGEMENT 4 Aug 2025 Approves POy Jr
3 Sponsorship BACHELOR OF SCIENCE IN ENVIRONMENTAL MANAGEMENT 5 Aug 2025 PoS !

Click the view icon at pending status
application.

© 2025 Universiti Malaya All Rights Reserved | Privacy Policy
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Welcome to Academic Portal: MAYA

User Manual — Student Confirmation Letter

& UM Helpdesk

UNIVERSITI
MALAYA

Enrolment

Home

Finance - Pl

= MAYA

Confirmation Letter Application

Student ID
Matric Number
UM Matric Number

Programme Bachelor Of Science In

The application details will be

displayed.

ORI

Session

Semester

@l Management

Enrolment Status

2025/2026
Semester 1

Ready to Enrol

Application Details ZELED »

Application Details
Recipient

Full Address

Application Date

Remarks

SPONSORSHIP
| BIASISWA MARA
| PEJABAT MARA, TINGKAT 3,

| BANGUNAN MARA,

50290
| KUALA LUMPUR

| 11/Aug/2025

© 2025

C02 — Course Enrolment Workstream

Jniversiti Malaya

All Rights Reserved | Privacy Policy

Click the ‘Back’ button to go to the
‘List of Application’ page.

10
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1.1.4 View Approved Application

=i =MAYA

Home Admission Enrolment Finance ~ Placements R

Confirmation Letter Application

Student ID KIOOKRXX
Student Name KX R XNXXNXENK XUHRNXNX

List of Applications

Create New Application

Search;
it Category Programme Application Date 1L Status Action
1 Transportation BACHELOR OF SCIENCE IN ENVIRONMENTAL MANAGEMENT 11 Aug 2025 Pending ® l
2 Sponsorship BACHELOR OF SCIENCE IN ENVIRONMENTAL MANAGEMENT 4 Aug 2025 Approved @ i
3 Sponsorship BACHELOR OF SCIENCE IN ENVIRONMENTAL MANAGEMENT 5 Aug 2025 Decline Foy )

Click the view icon at approved
©2025 Universiti Malaya Al Rights Reserved status application.

11
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Welcome to Academic Portal: MAYA Q) UM Helpdesk
b =MAYA
MALAYA

Home Admission Enrolment Finance ~ Placements R -

Confirmation Letter Application

The application details will be
displayed.
Student ID KIOKRXX XXXKXXRAXRNRXX
Matric Number KXXXKRXHX Academic Session 2025/2026
UM Matric Number Semester Semester 1
Programme Bachelor Of Science In Envin Enrolment Status Ready to Enrol

Application Details

Application Details | SPONSORSHIP |
Recipient | Biasiswa MARA |

Full Address | Pejabat MARA, Tingkat 3, |

| Bangunan MARA |

| 50290 |

| Kuala Lumpur |

Application Date | 04/Aug/2025 |

Remarks

,

Click the ‘Back’ button to go to the
‘List of Application’ page.

All Rights Reserved | Privacy Policy

Click the ‘Download’ button to
download the confirmation letter.

& View Application

on/wrd/SIW_YMHD.start_url?BA22DF42F68E45DD_FaX-EuUbOPSEGC_az0eE) VnvqDabTKCTLaY3aAtXYISpPL..  AY €% ¥ 1l‘b

Full Address ‘F'ejabatMARA,TingkatS, Downloads (S TP

] e What do you want to do with CC34DCT7-4C2A-427 ¢
‘ Bangunan MARA A938-6C0B31363BFD.pdf?

Open Save as Save

The file will be downloaded and please
follow the download instructions based
on the web browser used.

12
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UNIVERSITI
MALAYA
MR R
5 Aug M5
Blasizwa MAERA
Pajabat MARA, Tingkat 3,
Bangunan MARA,
SO0 Blidmls Lumgis.
Malaysia
Doz Sicfladam,
STUDENT COMFIRMATION LETTER
e Paaratyy confiemn that the folloswing shdond & curmently pursuing hissher shudies af Unkeesil Malsya, The delnis
ane as folows:
Mama  EC I I L
ICiPasspar Numiber - EMRMCRR
WAairic Murmber - IR
Prograsmime : Blachador Of Sohano bn Ersieormanial Mra gemeni
Fatuity : Fiazulty OF Science
D Walkd - 5 Mo 2025
Wi mrwem Pariod of Efuchy : Bemester 4, HIZAZ00Y - Special Ewmasior, 200R0ET
Curent Semesier : Bpacial Semasion, 20240025
Ealaroe Sermasier .7 Eemesiens]
Espaciand Complafion : Bpecia Semesiern, 2026027
Ervcdment Staks - Ariive skt
Financial &id - The sl doas nol meooive any inancial aid on a regular basis for his

el

Thits kb is ssund af e Shlenls request for any oficial pepose deemed recessary. H you requine any father
imbcmmaion, please 0o nof hesiaie fo contact .

Thaink yoi,

D/ DHirescinr
FACLLTY OF ECENCE

. [ — The confirmation letter in English
FAGLULTY OF SCIENCE .
it M, Lurroh Part, SE6C1 K Lurear, MALAYSSA version.
Tl #EE8 T ST w vt Gurrutamy w ekl ik
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UNIVERSITI
MALAYA

O
5 Aug 2025

Biasizwa MARA
Pajabat MARA, Tinghai 3,
Bangunan MARL,
S0290 Kisia Lumgr.

TimriPiuan,

SURAT PENGESAHAN PELAMER

Dorgan ini disaiian bahawa pair berkd sedang mengikul pergajian & Linversil Malne. Makiumal pelajar
antalai soper berikut

Mama TR 2 L

Mo Kad Pergeralan™aspon - MBI

Mo Maak  FERMROERN

Program Pergafian : Sarana Muda Sains Fengunsan Mam Eskisar
Fakuili : Faboull Sadres

Tarikh Sak . B Mo J025

Tempoh Mo Pengafian | Somester 1, 20230004 - Semesior Khas, 202680037
Egrmasier Samasa : Bpecial Semesier, 202451125

Eaki Somesied . T Eaimasior

Jangkaan Tamal Fengajan  : Semester Khas, 20262027

Efahss Pondafiaran - Akdl

Eariuian Kiwangan : Palajar fdak fi barang haniuan kiwangan bagi ini

Surml ini cikiuarkan st peminkEan pHaEr Uil seharang Ljusn e yang bedaian Sodang phak
hsrsan memarkian makkomat knd. sk g kami
Sakian, lorima kasih.

Dekcan' Pengarah
FAKLLT BARE

‘Sl 171 dparsa vk bosrouter Tarcistap Lk, dyssuba

FAKLLTI SAE

Lt M, Lo P, SO6ETS o Lurrgas, WALV The confirmation letter in Malay version.
Tl HEE0-PET S w Evmad: chaboirmmiarss Sy ey w L wals wr sk
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1.1.5 View Declined Application

v =MAYA

Home Admission Enrolment Finance ~ Placements R -

Confirmation Letter Application

Student ID KIOKRXX
Student Name OEKCKEX KX RNNRNXNX

List of Applications

Create New Application

Search:
it Category Programme Application Date 1L Status Action
1 Transportation BACHELOR OF SCIENCE IN ENVIRONMENTAL MANAGEMENT 11 Aug 2025 Pending PO )
2 Sponsorship BACHELOR OF SCIENCE IN ENVIRONMENTAL MANAGEMENT 4 Aug 2025 Approved PO Jy
3 Sponsorship BACHELOR OF SCIENCE IN ENVIRONMENTAL MANAGEMENT 5 Aug 2025 Declined Po L
Z.

Click the view icon at declined status
application.

C02 — Course Enrolment Workstream
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Welcome to Academic Portal: MAYA L UM Helpdesk

g =MAYA

Home Admission Enrolment Finance ~ Placements

Confirmation Letter Application
The application details will be
displayed.

Student ID JOORRXX XRXXXNXRXNEHNXNNRN
Matric Number AAXKAAXK Academic Session 2025/2026

UM Matric Number Semester Semester 1

Programme Bachelor Of Science In Environs jement Enrolment Status Ready to Enrol

Application Details /
Application Details | SPONSORSHIP |
Recipient I Biasiswa MARA |
Full Address | Pejabat MARA, Tingkat 3 |

] Bangunan MARA |

50290 |

Kuala Lumpur |
Application Date | 05/Aug/2025 I

Remarks Duplicate application

Back

Debug Info

Click the ‘Back’ button to go to the
‘List of Application’ page.

©2025 Universiti Malaya All Rights Reserved | Privacy Policy
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